NORSTAaT

VALUABLE ANSWERS FOR IMPORTANT DECISIOMS.

age

Hva er din alder?

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole = Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hgyskole 4 ar + (M. Universitet-/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+

A B c D E F G H I J K L M N o P Q R s T u v
BASE 905 186 236 230 254 453 452 85 124 187 311 81 117 36 258 321 217 50 23 143 250 195 164
18-29 21% 100% 21% 20% 20% 21% 22% 18% 20% 25% 17% 26% 26% 9% 4% 30% 45% 12% 15% 8%

BCD PQ PQ PQ TUV v
30-44 26% 100% 27% 25% 23% 24% 27% 25% 24% 33% 34% 21% 27% 30% 34% 17% 30% 28% 30%
ACD R R R NR R s s s
45-59 25% 100% 26% 25% 26% 25% 25% 27% 26% 22% 17% 29% 23% 26% 30% 18% 14% 21% 33% 43%
ABD ST STU
60+ 28% 100% 26% 30% 31% 30% 26% 30% 30% 21% 33% 23% 24% 35% 32% 53% 24% 37% 24% 19%
ABC L NO NO SUV

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

gender

Er du mann eller kvinne?

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole = Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hgyskole 4 ar + (M. Universitet-/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 905 186 236 230 254 453 452 85 124 187 311 81 117 36 258 321 217 50 23 143 250 195 164
Mann 50% 51% 52% 51% 47% 100% 51% 51% 51% 50% 50% 50% 47% 55% 53% 40% 55% 40% 36% 53% 55% 62%
F P P s s s
Kvinne 50% 49% 48% 49% 53% 100% 49% 49% 49% 50% 50% 50% 53% 45% 47% 60% 45% 60% 64% 47% 45% 39%
E NO TUV
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

fylke

Fylke:

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole = Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hgyskole 4 ar + (M. Universitet-/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 905 186 236 230 254 453 452 85 124 187 311 81 117 36 258 321 217 50 23 143 250 195 164
Finnmark 1% 1% 1% 2% 1% 1% 1% 12% 1% 0% 2% 8% 1% 2% 2%
HIJKL mMQ v
Troms 3% 4% 2% 3% 3% 3% 3% 31% 3% 4% 2% 3% 3% 2% 2% 3%
HIJKL MR MR
Nordland 5% 5% 6% 5% 6% 6% 5% 58% 8% 8% 4% 4% 2% 11% 5% 6% 7% 4%
HIJKL Q
Nord-Trendelag 2% 1% 2% 2% 2% 2% 2% 14% 9% 2% 2% 2% 3% 1% 3% 1%
GIJKL QR QR
Ser-Trendelag 8% 1% 7% 6% 6% 8% 7% 55% 7% 9% 6% 7% 13% 5% 10% 6% 8% 6%
GIJKL
More og Romsdal 4% 3% 3% 5% 6% 4% 4% 31% 2% 5% 3% 7% 1% 3% 4% 5% 5% 4%
GIJKL oQ
Sogn og Fjordane 1% 1% 1% 1% 2% 1% 1% 6% 1% 1% 2% 2% 1% 1%
GHJKL MQR
Hordaland 12% 14% 15% 9% 10% 12% 12% 57% 20% 11% 13% 10% 11% 8% 14% 15% 1% 9%
GHJKL v
Rogaland 8% 6% 6% 1% 8% 8% 7% 37% 2% 7% 8% 7% 14% 13% 7% 8% 8% 10%
GHJKL M M
Vest-Agder 3% 3% 4% 2% 4% 4% 3% 35% 6% 4% 3% 3% 2% 4% 4% 1%
GHIJL QR QR QR v
Aust-Agder 3% 3% 2% 3% 3% 3% 3% 31% 2% 4% 2% 3% 5% 2% 2% 2%
GHIJL QR QR QR
Telemark 3% 3% 3% 4% 3% 3% 3% 34% 2% 6% 2% 3% 3% 4% 3% 3%
GHIJL OQR QR QR
Vestfold 3% 3% 4% 5% 3% 3% 9% 8% 3% 3% 4% 2% 10% 2% 5% 4% 1%
A A A GHIKL sV
Buskerud 5% 5% 4% 4% 6% 6% 4% 13% 8% 5% 4% 4% 3% 3% 5% 1% 6% 6%
GHIKL T T
Oppland 6% 6% 5% 8% 5% 5% 7% 18% 12% 7% 7% 4% 7% 10% 7% 4% 5%
GHIKL R R R R u
Hedmark 5% 2% 7% 5% 5% 5% 5% 14% 5% 6% 3% 10% 3% 4% 7% 4% 4%
A GHIKL M M M M
Ostfold 5% 5% 5% 4% 5% 6% 4% 14% 4% 5% 6% 4% 4% 3% 5% 5% 3% 6%
GHIKL
Akershus 11% 12% 11% 10% 11% 10% 12% 32% 10% 9% 1% 13% 8% 17% 5% 1% 1% 17%
GHIKL s s
Oslo 13% 16% 16% 1% 10% 13% 13% 100% 7% 15% 17% 22% 16% 12% 10% 14% 18%
D GHIJK M MN MN MN M T
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

landsdel

Landsdel:

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole = Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hgyskole 4 ar + (M. Universitet-/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 905 186 236 230 254 453 452 85 124 187 311 81 117 36 258 321 217 50 23 143 250 195 164
Nord-Norge 9% 9% 8% 10% 10% 10% 9% 100% 8% 12% 8% 8% 5% 18% 9% 9% 1% 7%
HIJKL
Midt-Norge 14% 14% 13% 14% 14% 14% 14% 100% 18% 16% 11% 16% 14% 8% 16% 12% 16% 1%
GIJKL
Vestlandet 21% 22% 21% 20% 20% 21% 20% 100% 22% 19% 22% 20% 25% 21% 22% 24% 19% 20%
GHJKL
Dstlandet 34% 30% 33% 37% 37% 34% 35% 100% 41% 33% 37% 31% 33% 37% 32% 35% 31% 40%
GHIKL
Serlandet inkludert Telemark 9% 9% 8% 9% 10% 9% 9% 100% 1% 14% 8% 9% 9% 11% 9% 6%
GHIJL QR OQR QR QR
Oslo 13% 16% 16% 1% 10% 13% 13% 100% 7% 15% 17% 22% 16% 12% 10% 14% 18%
D GHIJK M MN MN MN M T
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

H1#

Har du eller andre i husstanden i lopet av de siste to arene kjopt handverkertjenester for bolig?

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole = Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hgyskole 4 ar + (M. Universitet-/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 905 186 236 230 254 453 452 85 124 187 31 81 117 36 258 321 217 50 23 143 250 195 164
Snekker 25% 15% 22% 32% 32% 22% 29% 26% 24% 30% 26% 30% 14% 35% 21% 22% 31% 42% 16% 15% 27% 30% 34%
AB AB E L L L L L NO NOR s s s
Elektriker 35% 18% 36% 43% 40% 33% 37% 36% 27% 36% 40% 32% 30% 42% 27% 34% 42% 54% 22% 15% 35% 41% 48%
A A A HL NR NOR s s ST
Rorlegger 28% 23% 23% 30% 33% 27% 29% 24% 29% 27% 30% 29% 23% 34% 25% 26% 31% 38% 15% 20% 25% 35% 30%
AB R R ST s
Maler 10% 8% 8% 11% 14% 9% 12% 12% 5% 8% 10% 12% 17% 10% 9% 8% 14% 18% 6% 7% 10% 20%
B HI R R R OR R STU
Blikkenslager 6% 3% 4% 8% 7% 5% 6% 2% 4% 6% 8% 8% 2% 2% 4% 6% 7% 15% 2% 6% 5% 10%
A A GL R R R MNR s
Murer 8% 2% 7% 12% 8% 7% 8% 8% 9% 8% 10% 6% 11% 6% 8% 7% 16% 4% 3% 5% 1% 14%
A AB A G G G G G N ST ST
Andre handverkertjenester for bolig 6% 3% 8% 5% 6% 5% 6% 3% 2% 6% 8% 4% 6% 4% 3% 7% 7% 9% 6% 4% 7% 7% 6%
A GH N N
Ingen av disse 42% 52% 41% 39% 37% 45% 38% 45% 52% 38% 36% 45% 46% 33% 52% 41% 32% 27% 62% 56% 43% 40% 31%
BCD 1 MOPQ PQ MOPQ TUvV v
Vet ikke/ husker ikke 4% 14% 4% 1% 1% 4% 5% 5% 5% 5% 4% 8% 7% 4% 6% 4% 9% 9% 2% 1%
BCD K K K K K Q Q Q TUV U
TOTAL 163% 137% 152% 181% 177% 155% 172% 152% 156% 165% 170% 172% 153% 176% 150% 158% 174% 219% 134% 130% 157% 179% 193%

Sign.level: 95%

H2_1

At handverkeren har dokumentert fagkompetanse (Hvor viktig er felgende for deg nar du skal velge handverker til bolig? Vi

gnsker at du rangerer det som er viktigst for deg som nr. 1, det nest viktigste som nr. 2 osv. )

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole  Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hayskole 4 ar + (M. Universitet-’/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+

A B c D E F G H I J K L M N o P Q R s T u v

BASE 486 63 128 136 158 234 252 42 54 106 187 45 52 22 114 169 137 37 7 50 138 115 111

RANK 1 70% 65% 62% 70% 76% 65% 73% 67% 72% 70% 69% 69% 69% 71% 76% 66% 71% 68% 39% 71% 70% 70% 68%

B
RANK 2 17% 13% 18% 19% 15% 17% 16% 21% 15% 17% 15% 16% 20% 10% 19% 19% 23% 36% 19% 16% 15% 17%
M MN MN M M
RANK 3 7% 6% 7% 6% 7% 10% 4% 5% 1% 7% 8% 13% 3% 19% 6% 8% 4% 3% 6% 5% 7% 9%
F H H H R R R R

RANK 4 6% 10% 11% 4% 2% 6% 6% 5% 12% 6% 5% 2% 8% 1% 7% 4% 6% 6% 25% 4% 7% 8% 6%
D cD K

RANK 5 1% 6% 2% 1% 1% 2% 2% 1% 3% 1% 3% 2% 1% 1%
D HKL MPQR

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

H2_2

At handverkeren betaler skatter og avgifter (Hvor viktig er felgende for deg nar du skal velge handverker til bolig? Vi ensker

at du rangerer det som er viktigst for deg som nr. 1, det nest viktigste som nr. 2 osv. )

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole = Videregdende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hgyskole 4 ar + (M. Universitet-/hgyskole 5 ar + (D¢ Annet =~ 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 486 63 128 136 158 234 252 42 54 106 187 45 52 22 114 169 137 37 7 50 138 115 111
RANK 1 15% 19% 19% 13% 11% 13% 17% 1% 12% 20% 14% 13% 17% 19% 9% 15% 17% 16% 51% 15% 14% 13% 16%
N
RANK 2 34% 30% 28% 33% 42% 34% 34% 21% 38% 38% 34% 33% 33% 31% 29% 36% 36% 35% 26% 32% 35% 41% 30%
B G
RANK 3 17% 5% 15% 14% 24% 18% 15% 23% 14% 13% 16% 24% 17% 21% 16% 15% 18% 17% 23% 15% 17% 15% 18%
A A AC
RANK 4 17% 16% 17% 22% 14% 17% 17% 28% 9% 17% 18% 12% 19% 26% 23% 12% 15% 29% 1% 18% 12% 23%
H R OR R R OR su
RANK 5 18% 31% 21% 18% 9% 18% 17% 17% 27% 12% 19% 18% 14% 4% 23% 23% 13% 2% 27% 16% 19% 13%
D D D I MPQR MPQR Qr v
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

H2_3

At handverkeren ikke har fatt mange klager fra tidligere kunder (Hvor viktig er falgende for deg nar du skal velge handverker

til bolig? Vi ensker at du rangerer det som er viktigst for deg som nr. 1, det nest viktigste som nr. 2 osv. )

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet
A B c D E F G H I J
BASE 486 63 128 136 158 234 252 42 54 106 187
RANK 1 9% 1% 8% 10% 8% 13% 6% 12% 3% 7% 11%
F H
RANK 2 29% 37% 27% 29% 27% 27% 31% 42% 30% 25% 27%
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Sorlandet inkludert Telemark
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22
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Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hgyskole 4 ar + (M Universitet-/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+

N o P Q R s T u v
114 169 137 37 7 50 138 115 111
11% 11% 7% 12% 10% 8% 10% 8% 10%

M M M M
35% 28% 29% 10% 13% 31% 28% 28% 26%

Q Q Q
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RANK 3 34% 35% 42% 34% 27% 32% 35% 23% 38% 33% 37% 29% 32% 25% 27% 37% 35% 43% 26% 41% 33% 33% 33%
D
RANK 4 19% 15% 15% 18% 26% 20% 19% 17% 26% 25% 15% 19% 19% 16% 21% 16% 22% 23% 15% 17% 20% 21% 20%
B J
RANK 5 9% 3% 7% 9% 12% 8% 10% 6% 3% 10% 10% 4% 15% 22% 7% 8% 8% 11% 36% 4% 8% 1% 1%
A A HK
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

H2_4

At virksomheten handverkeren er ansatt i har trygg skonomi (Hvor viktig er felgende for deg nar du skal velge handverker til

bolig? Vi gnsker at du rangerer det som er viktigst for deg som nr. 1, det nest viktigste som nr. 2 osv. )

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole = Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hgyskole 4 ar + (M. Universitet-/hgyskole 5 ar + (D¢ Annet = 0-399.999 = 400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 486 63 128 136 158 234 252 42 54 106 187 45 52 22 114 169 137 37 7 50 138 115 111
RANK 1 3% 1% 3% 4% 3% 5% 1% 8% 5% 3% 1% 6% 1% 5% 3% 4% 3% 2% 2% 2% 7% 2%
F R R
RANK 2 10% 9% 8% 8% 12% 9% 10% 15% 7% 10% 1% 8% 6% 29% 18% 5% 6% 1% 1% 12% 9% 4%
OPR OPR R R R v
RANK 3 28% 28% 21% 28% 33% 27% 28% 37% 26% 36% 28% 17% 15% 9% 36% 25% 28% 22% 51% 17% 31% 33% 26%
B KL KL L MO M M M s s
RANK 4 36% 39% 35% 37% 34% 35% 37% 25% 32% 30% 38% 56% 35% 36% 25% 46% 39% 18% 13% 48% 32% 36% 34%
GHIJL NQR NQ T

RANK 5 24% 23% 32% 23% 17% 24% 23% 15% 30% 21% 22% 14% 43% 21% 18% 21% 24% 48% 36% 23% 22% 15% 34%

D K GIJK MNOP TU
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

H2_5

At handverkeren har gode brukeranmeldelser pa internett (Hvor viktig er felgende for deg nar du skal velge handverker til

bolig? Vi gnsker at du rangerer det som er viktigst for deg som nr. 1, det nest viktigste som nr. 2 osv. )

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole  Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hayskole 4 ar + (M Universitet-’/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 486 63 128 136 158 234 252 42 54 106 187 45 52 22 114 169 137 37 7 50 138 115 111
RANK 1 4% 3% 8% 2% 2% 4% 4% 2% 8% 1% 5% 5% 6% 2% 6% 2% 1% 4% 4% 3% 4%
cD K IK R
RANK 2 1% 12% 19% 1% 4% 13% 9% 2% 10% 1% 13% 7% 15% 4% 8% 12% 10% 21% 25% 8% 8% 8% 23%
D D G G G M STU
RANK 3 15% 26% 15% 18% 9% 13% 18% 1% 20% 1% 12% 17% 33% 26% 15% 15% 15% 14% 21% 13% 13% 14%
D D GlJ R R R R R
RANK 4 22% 20% 22% 19% 25% 22% 21% 25% 21% 22% 24% 12% 19% 12% 23% 22% 19% 24% 48% 21% 23% 23% 18%
K
RANK 5 49% 39% 37% 50% 61% 49% 49% 60% 41% 56% 47% 65% 29% 52% 51% 45% 55% 40% 28% 46% 51% 54% 41%
B AB L L L HJL
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

H3#

Sist du kjgpte handverkertjenester for bolig, hva var de viktigste kriteriene for ditt valg av handverker?

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole  Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-’/hayskole 4 ar + (M. Universitet-’/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 486 63 128 136 158 234 252 42 54 106 187 45 52 22 114 169 137 37 7 50 138 115 111
Kjente til/har brukt handverkeren fra for 56% 39% 43% 58% 73% 52% 61% 52% 59% 59% 52% 75% 53% 63% 61% 56% 58% 39% 54% 60% 59% 55% 52%
AB ABC E GIJL Q Q
Oppfattet handverkeren som serigs 44% 37% 47% 44% 45% 47% 41% 36% 47% 44% 44% 55% 41% 49% 43% 48% 39% 47% 38% 54% 46% 44% 38%
Anbefalinger fra bekjente 31% 26% 34% 33% 29% 29% 34% 37% 41% 39% 24% 26% 34% 23% 34% 27% 34% 34% 38% 33% 32% 32% 33%
J J
Brukeranmeldelser pa internett 8% 20% 14% 3% 2% 10% 5% 11% 4% 6% 10% 3% 6% 7% 8% 8% 6% 13% 10% 6% 8% 10%
cD cD HK R R R R
Valgte ut i fra gunstigste pris 22% 31% 31% 19% 14% 22% 22% 13% 24% 21% 26% 19% 20% 18% 28% 23% 19% 8% 36% 17% 27% 21% 19%
D cD G Q Q
Tidsaspektet (valgte den som hadde tid for: 14% 18% 16% 13% 12% 16% 13% 19% 17% 14% 13% 9% 17% 15% 15% 15% 13% 11% 39% 8% 12% 17% 17%
Tilfeldigheter 10% 13% 12% 10% 8% 9% 12% 10% 13% 7% 13% 5% 11% 19% 7% 10% 11% 13% 25% 10% 10% 13% 8%
Annet 8% 7% 9% 8% 6% 6% 9% 4% 4% 8% 8% 10% 10% 12% 1% 9% 10% 12% 12% 9% 4% 5%
NR NR R
Vet ikke/ husker ikke 3% 12% 2% 2% 1% 2% 3% 3% 2% 1% 4% 4% 10% 2% 1% 5% 10% 1% 1% 3% 1%
BCD K Q
TOTAL 196% 203% 208% 190% 190% 193% 199% 184% 211% 198% 192% 202% 196% 214% 198% 197% 194% 177% 240% 204% 202% 197% 183%

Sign.level: 95%

H4

Sist du kjgpte handverkertjenester for bolig, hvordan ble pris og andre vilkar avtalt?

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Serlandet inkludert Telemark Oslo Grunnskole  Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hayskole 4 ar + (M. Universitet-’/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 486 63 128 136 158 234 252 42 54 106 187 45 52 22 114 169 137 37 7 50 138 115 111
Skriftlig, men kun pris 18% 10% 22% 18% 17% 20% 16% 10% 15% 21% 17% 14% 24% 9% 14% 21% 16% 24% 15% 8% 16% 22% 22%
A s s
Muntlig 28% 27% 31% 25% 27% 25% 30% 29% 26% 25% 27% 32% 31% 36% 33% 27% 24% 19% 25% 36% 30% 28% 21%
Prisen ble ikke avtalt pa forhand 25% 15% 20% 25% 32% 27% 23% 25% 35% 25% 25% 25% 10% 22% 28% 21% 26% 28% 28% 25% 27% 25% 27%
AB L L L L
Skriftlig kontrakt med alle vilkar 21% 8% 23% 27% 21% 23% 21% 31% 18% 19% 22% 13% 29% 24% 15% 22% 26% 23% 23% 16% 23% 18% 28%
A A A K N
Vet ikke/ husker ikke 9% 40% 4% 5% 3% 7% 11% 5% 7% 9% 9% 16% 7% 10% 10% 9% 9% 5% 10% 16% 4% 7% 3%
BCD —
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

H5

Sist du kjepte handverkertjenester for bolig, hvor forngyd var du med kvaliteten pa arbeidet?

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole  Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hayskole 4 ar + (M. Universitet-’/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 486 63 128 136 158 234 252 42 54 106 187 45 52 22 114 169 137 37 7 50 138 115 111
5 Sveert forngyd 54% 32% 51% 53% 67% 53% 56% 54% 47% 60% 53% 66% 48% 67% 57% 53% 52% 52% 79% 57% 54% 58% 53%
A A ABC
4 Ganske forngyd 34% 45% 34% 37% 28% 34% 34% 35% 37% 32% 33% 31% 42% 23% 36% 34% 37% 32% 1% 32% 34% 37% 34%
D R
3 Hverken forngyd eller misforneyd 3% 4% 5% 2% 5% 2% 4% 7% 3% 3% 2% 3% 4% 2% 5% 10% 1% 4% 2% 5%
A A F K K M
2 Litt misforngyd 4% 7% 6% 4% 1% 3% 4% 4% 5% 3% 5% 4% 3% 5% 4% 7% 10% 5% 1% 5%
K MR MR u u
1 Svaert misfornegyd 3% 6% 4% 1% 2% 4% 2% 2% 2% 1% 3% 3% 4% 1% 4% 2% 3% 4% 2% 2%
MNR s
Vet ikke/ husker ikke 2% 10% 1% 1% 0% 2% 2% 3% 2% 1% 3% 1% 10% 1% 1% 3% 1% 2%
BCD K QR
MEAN 4,4 4,0 4,3 4.4 4,6 43 4,4 4,4 4,3 4,5 4,3 4,6 43 47 4,5 4,3 4.4 4,2 4,7 4,4 4,3 4,5 43
Standard Deviation 0,9 1,1 1,0 0,8 0,8 1,0 0,9 0,9 0,9 0,8 1,0 0,8 1,0 0,4 0,7 1,0 0,9 1,1 0,7 0,9 1,0 0,8 0,9
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

Hé#

Sist du kjgpte handverkertjenester for bolig, var falgende kostnader spesifisert i regningen?

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sarlandet inkludert Telemark Oslo Grunnskole  Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-’/hayskole 4 ar + (M. Universitet-’/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 486 63 128 136 158 234 252 42 54 106 187 45 52 22 114 169 137 37 7 50 138 115 111
Arbeidskostnader/ timepris 68% 45% 65% 74% 73% 73% 62% 73% 58% 76% 64% 71% 69% 65% 66% 67% 65% 80% 90% 50% 70% 75% 76%
A A A F HJ NOP s s s
Material- og produktkostnader 65% 49% 59% 71% 71% 69% 60% 61% 55% 72% 64% 71% 61% 69% 69% 61% 63% 69% 90% 50% 69% 71% 70%
AB AB F H OoP s s s
Kjoretillegg/ reisekostnader 41% 30% 31% 48% 49% 46% 37% 49% 38% 46% 37% 51% 40% 41% 40% 40% 40% 51% 67% 32% 43% 48% 46%
AB AB
Merverdiavgift 60% 37% 56% 66% 67% 66% 55% 54% 54% 59% 62% 70% 57% 66% 58% 57% 62% 70% 55% 44% 64% 64% 67%
A A A F s s s
Ingen av disse (kun en totalsum) 9% 3% 8% 1% 12% 10% 9% 10% 15% 7% 10% 4% 1% 9% 8% 10% 11% 7% 13% 10% 8% 8%
A A K R R R
Vet ikke/ husker ikke 19% 47% 20% 12% 11% 13% 24% 12% 26% 15% 20% 17% 19% 16% 21% 19% 18% 13% 10% 33% 14% 15% 12%
BCD D E TUV
TOTAL 262% 211% 239% 281% 284% 276% 248% 258% 246% 275% 256% 283% 255% 265% 263% 254% 260% 291% 312% 223% 268% 281% 279%

Sign.level: 95%

H7_1

Man kan stole pa at handverkere blir ferdige til avtalt tid (Hvor enig eller uenig er du i felgende pastander? )

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole  Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hayskole 4 ar + (M. Universitet-’/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 486 63 128 136 158 234 252 42 54 106 187 45 52 22 114 169 137 37 7 50 138 115 111
Helt enig 9% 13% 5% 9% 11% 9% 9% 2% 12% 13% 8% 7% 7% 31% 10% 9% 5% 7% 9% 11% 1% 8%
B G G G NOPQR R R R
Delvis enig 30% 29% 34% 26% 32% 31% 30% 21% 38% 33% 31% 27% 26% 27% 36% 24% 37% 25% 29% 38% 27% 30%
R OR R OR R
Verken enig eller uenig 20% 12% 22% 19% 23% 22% 19% 29% 9% 17% 23% 19% 25% 21% 25% 19% 15% 25% 64% 20% 20% 12% 21%
A A H H H MNOPQ
Delvis uenig 25% 29% 21% 29% 23% 26% 24% 39% 26% 23% 22% 30% 26% 12% 21% 31% 23% 27% 36% 19% 18% 38% 28%
J M ST
Helt uenig 11% 7% 13% 14% 8% 10% 12% 8% 12% 9% 12% 11% 13% 6% 12% 17% 10% 16% 10% 1% 1%
MR MR MNR MR
Vet ikke 5% 1% 5% 2% 4% 3% 6% 2% 4% 6% 5% 7% 3% 10% 3% 5% 4% 7% 7% 4% 2% 2%
c R R
MEAN 3,0 3,1 2,9 2,9 3,2 3,0 3,0 2,7 3,1 3,2 3,0 2,9 2,9 3,9 3,2 2,9 2,9 2,9 2,6 3,0 3,2 2,9 3,0
Standard Deviation 1,2 1,2 1,2 1,2 1,1 1,2 1,2 1,0 1,3 1,2 1,2 1,2 1,2 1,1 1,1 1,2 1,2 1,2 0,5 1,3 1,2 1,2 1,2
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

H7_2

De fleste handverkere jobber ikke svart (Hvor enig eller uenig er du i felgende pastander? )

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet
A B c D E F G H I J
BASE 486 63 128 136 158 234 252 42 54 106 187
Helt enig 14% 15% 7% 19% 16% 12% 16% 1% 18% 14% 16%
B B
Delvis enig 32% 31% 36% 22% 37% 36% 28% 29% 33% 40% 27%
c c J
Verken enig eller uenig 20% 1% 20% 22% 21% 22% 18% 22% 21% 16% 19%
A A
Delvis uenig 12% 22% 6% 15% 10% 1% 14% 6% 6% 10% 17%
BD B GH
Helt uenig 6% 7% 8% 6% 3% 8% 3% 17% 4% 6%
D F HI I
Vet ikke 17% 14% 23% 16% 13% 12% 21% 15% 19% 20% 15%
D E
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MEAN 3,4 3,3 3,4 3,4 3,6 3,4 3,5 3,1 3,7 3,7 3,4 3,4 3,3 3,9 3,4 3,4 3,5 3,3 3,2 3,8 3,5 3,3 3,4
Standard Deviation 1,1 1,3 1,1 1,2 1,0 1,1 1.1 1,3 1,1 0,9 1,2 1,1 1,2 1,2 1,2 1,1 1,1 1,0 0,9 0,9 1,1 1,2 1,1
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

H7_3

Min erfaring er at handverkere generelt gjor godt arbeid (Hvor enig eller uenig er du i felgende pastander? )

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole  Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-’/hayskole 4 ar + (M. Universitet-’/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 486 63 128 136 158 234 252 42 54 106 187 45 52 22 114 169 137 37 7 50 138 115 111
Helt enig 25% 28% 21% 21% 31% 22% 28% 25% 27% 28% 23% 34% 20% 51% 26% 17% 30% 26% 37% 26% 27% 26% 26%
NO o
Delvis enig 48% 40% 50% 47% 51% 49% 48% 53% 44% 46% 53% 38% 45% 29% 52% 54% 43% 39% 41% 57% 46% 46% 44%
M M
Verken enig eller uenig 16% 14% 18% 18% 13% 17% 14% 8% 19% 17% 13% 16% 24% 14% 11% 18% 16% 20% 10% 4% 16% 17% 21%
G s s s
Delvis uenig 7% 13% 6% 10% 3% 9% 5% 15% 10% 5% 5% 5% 12% 7% 7% 8% 11% 4% 5% 10% 9%
D D MR MR MR MR
Helt uenig 2% 2% 2% 1% 1% 2% 1% 3% 2% 2% 2% 1% 2% 12% 2% 3% 1%
GHL v
Vet ikke 2% 5% 4% 1% 1% 2% 3% 3% 3% 5% 6% 2% 2% 2% 3% 7% 3% 1% 1%
GHL R
MEAN 3,9 3,9 3,8 3,8 4,1 3,8 4,0 3,9 3,9 4,0 3,9 4,0 3,7 4,4 4,0 3,8 4,0 3,8 3,9 4,1 3,9 3,9 3,9
Standard Deviation 0,9 1,0 0,9 1,0 0,8 0,9 0,9 1,0 0,9 0,9 0,9 1,0 0,9 0,8 0,9 0,9 0,9 1,0 1,3 0,8 1,0 1,0 0,9
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

H7_4

Det er enkelt a fa tak i handverkere (Hvor enig eller uenig er du i felgende pastander? )

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole  Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-’/hayskole 4 ar + (M Universitet-’/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 486 63 128 136 158 234 252 42 54 106 187 45 52 22 114 169 137 37 7 50 138 115 111
Helt enig 19% 25% 20% 15% 18% 19% 18% 25% 16% 22% 17% 15% 19% 22% 21% 16% 20% 14% 25% 8% 16% 27% 18%
ST
Delvis enig 35% 35% 35% 34% 35% 40% 30% 16% 41% 41% 38% 29% 23% 28% 38% 38% 32% 31% 30% 40% 31% 35%
F GL GL GL R R R R R
Verken enig eller uenig 20% 14% 18% 20% 24% 24% 17% 26% 13% 17% 20% 27% 27% 22% 15% 23% 20% 19% 52% 39% 20% 14% 18%
A TUV
Delvis uenig 16% 7% 17% 17% 17% 12% 19% 27% 18% 13% 15% 9% 21% 13% 17% 10% 19% 27% 23% 10% 15% 16% 21%
A A A E K o o s
Helt uenig 6% 2% 5% 9% 5% 4% 7% 7% 3% 4% 8% 4% 7% 3% 8% 7% 6% 2% 8% 4% 6%
A MR MR
Vet ikke 5% 17% 4% 6% 0% 2% 8% 9% 3% 4% 17% 4% 16% 6% 6% 3% 3% 12% 2% 7% 1%
BCD D D E G G GIJL R R R TV v
MEAN gl 3,9 gis B3 3,4 3,6 3,4 258 243 3,7 3,4 Bis 3,3 3,7 3,6 Bis 3,4 3,2 2 3,4 3,4 3,7 3,4
Standard Deviation 1,2 1,0 1,2 1,2 1,1 1,1 1,2 1,3 1,1 1,1 1,2 1,1 1,2 1,0 1,1 1,1 1,2 1,2 1,2 0,9 1,2 1,2 1,2
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

H7_5

Det er lett a finne en god handverker (Hvor enig eller uenig er du i felgende pastander? )

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole  Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-’/hayskole 4 ar + (M. Universitet-’/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 486 63 128 136 158 234 252 42 54 106 187 45 52 22 114 169 137 37 7 50 138 115 111
Helt enig 13% 11% 11% 1% 18% 13% 14% 15% 19% 15% 10% 20% 9% 23% 17% 10% 17% 3% 25% 5% 15% 15% 13%
Q Q Q s s
Delvis enig 34% 26% 34% 34% 36% 38% 30% 30% 26% 45% 35% 29% 19% 40% 37% 32% 31% 38% 36% 39% 32% 33%
HL L R R R R R
Verken enig eller uenig 19% 31% 17% 16% 20% 20% 19% 32% 21% 13% 18% 25% 22% 17% 20% 19% 18% 24% 37% 24% 15% 19% 16%
BC I
Delvis uenig 23% 17% 23% 30% 19% 22% 23% 19% 24% 17% 23% 18% 39% 5% 17% 25% 26% 25% 38% 19% 20% 26% 30%
AD GIUK M M M M
Helt uenig 6% 2% 8% 6% 5% 4% 7% 2% 6% 4% 7% 4% 7% 4% 7% 6% 8% 2% 6% 5% 6%
A MR MR MR
Vet ikke 6% 13% 8% 3% 3% 4% 7% 3% 5% 6% 6% 5% 5% 16% 6% 7% 3% 3% 13% 5% 3% 1%
cD D R R PR uv
MEAN 3,3 3,3 3,2 3,2 3,4 28 3,2 3,4 258 243 3,2 Bl 2,8 4,0 Bis 3,1 & 3,0 3,1 3,3 3,4 3,3 3,2
Standard Deviation 1,1 1,0 1,2 1,2 1,2 1,1 1,2 1,0 1,2 1,1 1,2 1,1 1,1 0,9 1,1 1,1 1,2 1,1 1,3 1,0 1,2 1,2 1,2
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

H7_6

Man kan stole pa at handverkere mgter opp til avtalt tid (Hvor enig eller uenig er du i felgende pastander? )

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole  Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hayskole 4 ar + (M. Universitet-’/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 486 63 128 136 158 234 252 42 54 106 187 45 52 22 114 169 137 37 7 50 138 115 111
Helt enig 12% 9% 9% 14% 14% 1% 13% 9% 17% 16% 10% 9% 9% 37% 14% 8% 12% 9% 1% 16% 1% 1%
NOPQR R R R
Delvis enig 30% 38% 28% 24% 35% 28% 32% 25% 35% 33% 30% 31% 29% 19% 35% 29% 30% 32% 10% 35% 32% 30% 28%
c R
Verken enig eller uenig 19% 24% 16% 18% 19% 20% 17% 20% 15% 14% 21% 21% 19% 21% 17% 22% 14% 13% 66% 25% 17% 12% 24%
MNOPQ u
Delvis uenig 24% 16% 29% 28% 21% 31% 18% 32% 18% 23% 26% 18% 25% 8% 23% 26% 25% 29% 25% 14% 23% 30% 27%
A A F M M M M s s
Helt uenig 11% 6% 13% 13% 8% 8% 13% 1% 13% 9% 8% 14% 16% 8% 10% 15% 13% 9% 8% 15% 10%
MR MR MR MR
Vet ikke 5% 8% 6% 3% 4% 2% 7% 4% 2% 5% 5% 7% 2% 16% 3% 5% 5% 4% 6% 4% 3% 1%
E R R R
MEAN 3,1 3,3 2,9 3,0 3,3 3,0 3,1 2,9 3,2 3,2 3,1 3,0 2,9 4,0 3,3 3,0 3,0 2,9 2,9 3,3 2 2,9 3,0
Standard Deviation 1,2 1,1 1,2 1,3 1,2 1,2 1,3 1,2 1,3 1,3 1,2 1,3 1,3 1,1 1,2 1,2 1,3 1,3 0,6 1,1 1,2 1,3 1,2
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

H8

| lopet av de siste to arene du har kjopt handverkertjenester, har du hatt grunn til a8 klage pa arbeidet som ble utfert pa boligen?

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole  Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-’/hayskole 4 ar + (M Universitet-’/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+

A B c D E F G H I J K L M N o P Q R s T u v
BASE 486 63 128 136 158 234 252 42 54 106 187 45 52 22 114 169 137 37 7 50 138 115 111
Ja 14% 12% 15% 17% 12% 14% 15% 8% 17% 12% 19% 2% 14% 13% 16% 13% 26% 15% 18% 8% 12% 21%

K K GK K M M M M T
Nei 82% 69% 83% 81% 87% 84% 80% 92% 75% 86% 75% 96% 85% 83% 81% 82% 84% 74% 85% 82% 90% 83% 77%
A A HJ J HIJL v
Vet ikke 4% 19% 2% 2% 1% 2% 6% 7% 2% 6% 2% 1% 17% 6% 2% 3% 2% 5% 2%
BCD G GL QR Qr Qr Qr S

TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

HO#

Hva var det du var misforngyd med?

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole  Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hayskole 4 ar + (M. Universitet-’/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 69 8 19 22 20 32 37 3 9 12 36 1 7 15 26 17 10 1 9 11 13 23
Det ble dyrere enn avtalt 25% 41% 31% 18% 22% 23% 28% 23% 46% 43% 15% 23% 46% 25% 21% 7% 44% 38% 21% 15%
K K K QR R R
Arbeidet ble forsinket 25% 58% 7% 18% 38% 17% 32% 100% 1% 34% 21% 16% 4% 31% 37% 20% 31% 26% 41% 10%
BC B HIJKL K K NR NR v
Mangelfullt arbeid 45% 58% 47% 45% 39% 44% 46% 100% 43% 52% 38% 50% 41% 36% 53% 67% 37% 45% 52% 46%
HIJKL K K K K R R R R
Darlig kvalitet pa arbeidet 61% 69% 76% 68% 34% 68% 55% 70% 70% 29% 71% 55% 59% 63% 57% 61% 100% 65% 76% 54% 69%
D D K IK K IK K NOPQ
Andre problemer 25% 21% 29% 14% 35% 17% 32% 25% 21% 25% 100% 36% 16% 34% 28% 10% 9% 10% 43% 17%
G GHIJL G R R ST
TOTAL 181% 246% 189% 163% 168% 168% 192% 293% 194% 178% 170% 100% 178% 166% 188% 196% 164% 100% 186% 194% 211% 158%

Sign.level: 95%

H10#

Klagde du pa det du var misforngyd med?

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole  Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-’/hayskole 4 ar + (M. Universitet-’/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u Y

BASE 69 8 19 22 20 32 37 3 9 12 36 1 7 15 26 17 10 1 9 11 13 23

Ja, til handverkeren 78% 62% 72% 78% 88% 69% 85% 77% 73% 84% 77% 100% 73% 86% 67% 82% 82% 100% 67% 51% 100% 77%
J o STV

Ja, til Forbrukerradet 3% 10% 6% 24% 6% 5% 5% 3% 10% 3%

Ja, til Forsikringsselskapet 3% 4% 4% 3% 2% 8% 2% 3% 6% 9% 4%

Ja, til Advokat 2% 7% 4% 24% 2% 3% 7% 6% 6%

Ja, til Entreprenar 2% 10% 5% 5% 23% 13% 5% 8% 7%

Ja, til Utbygger/ boligfirma 3% 5% 5% 6% 8% 3% 8% 10%

Nei 16% 28% 24% 13% 7% 28% 5% 27% 20% 14% 14% 25% 8% 1% 33% 32% 19%

F GIK R ] U ]
TOTAL 106% 100% 100% 100% 121% 111% 102% 148% 106% 105% 104% 100% 100% 100% 111% 103% 107% 100% 109% 106% 116% 103%

Sign.level: 95%

H11_1

Gkonomisk tap (I hvor stor grad har du opplevd felgende problemer som skyldes kjop av handverkertjenester for bolig de siste

to arene? )

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole = Videregdende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hgyskole 4 ar + (M. Universitet-/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 69 8 19 22 20 32 37 3 9 12 36 1 7 15 26 17 10 1 9 1 13 23
| meget stor grad1 5% 10% 7% 7% 4% 6% 47% 5% 3% 12% 7% 9% 6% 6%
2 7% 36% 10% 4% 9% 6% 14% 7% 13% 11% 13% 5% 12% 3%
BC
3 13% 28% 19% 8% 7% 24% 4% 8% 15% 37% 7% 21% 8% 11% 33% 23% 15%
F GHK GHK R u u
4 24% 34% 28% 18% 22% 25% 46% 24% 22% 21% 34% 20% 31% 10% 18% 33% 34%
A A A GK GK R R R s s
Ikke i det hele tatt5 46% 26% 34% 58% 51% 45% 47% 53% 30% 55% 46% 100% 42% 35% 46% 45% 60% 100% 46% 41% 46% 48%
HIJL NOPQ
Vet ikke 6% 7% 6% 7% 2% 9% 19% 6% 12% 5% 13% 7% 4%
MEAN 2,0 3,0 2,0 1,5 2,0 20 1,9 29 1,8 1,8 2,0 1,0 2,0 2,0 21 2,0 1,7 1,0 2,4 21 1,9 1,7
Standard Deviation 1,2 1,4 1,1 0,7 1,4 1,1 1,2 2,4 0,8 1,1 1,2 0,0 1,0 1,1 1,2 1,3 1,2 0,0 1,5 1,3 1,3 0,8
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%
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H11_2

Tap av tid (I hvor stor grad har du opplevd falgende problemer som skyldes kjop av handverkertjenester for bolig de siste to

arene? )

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole = Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hgyskole 4 ar + (M. Universitet-/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 69 8 19 22 20 32 37 3 9 12 36 1 7 15 26 17 10 1 9 1 13 23
| meget stor grad1 14% 10% 13% 18% 13% 9% 19% 47% 1% 24% 12% 14% 36% 9% 21% 12%
KL NQR NQR
2 25% 90% 8% 13% 30% 34% 17% 23% 6% 40% 27% 14% 19% 43% 7% 20% 59% 32% 16% 21%
BCD HK HK PR uv
3 21% 48% 18% 7% 16% 26% 30% 25% 8% 20% 42% 42% 8% 18% 34% 15% 18% 21% 28%
ACD A K K OR R
4 11% 10% 17% 10% 15% 8% 21% 8% 12% 7% 27% 3% 8% 5% 100% 9% 18% 22%
A GK o NOPQ u
Ikke i det hele tatt5 26% 16% 34% 35% 25% 26% 32% 21% 26% 100% 24% 9% 32% 22% 42% 9% 26% 39% 18%
A A G G GHIJL NR R R
Vet ikke 3% 5% 7% 2% 5% 6% 2% 13% 4% 10% 7% 4%
MEAN 29 4.1 29 2,6 2,7 2,8 3,0 4,2 24 3,4 2,9 1,0 25 2,7 3,0 53] 2,3 2,0 S 2,6 2,8 29
Standard Deviation 1,4 0,3 1,2 1,5 1,6 1,4 1,5 1,0 1,4 1,5 1,4 0,0 1,2 0,9 1,5 1,7 1,3 0,0 1,1 1,3 1,7 1,3
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

H11_3

Stress og bekymringer (I hvor stor grad har du opplevd fglgende problemer som skyldes kjop av handverkertjenester for bolig

de siste to arene? )

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole  Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-’/hayskole 4 ar + (M. Universitet-’/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 69 8 19 22 20 32 37 3 9 12 36 1 7 15 26 17 10 1 9 11 13 23
| meget stor grad1 18% 20% 23% 14% 19% 10% 26% 70% 30% 21% 14% 12% 16% 30% 14% 17% 13% 35% 7%
JKL KL R R
2 25% 59% 25% 28% 8% 30% 21% 30% 19% 35% 21% 34% 27% 33% 16% 18% 65% 37% 4% 18%
D K K R R uv u
3 25% 21% 23% 22% 31% 25% 25% 6% 29% 30% 29% 5% 19% 36% 40% 100% 9% 32% 44%
GK GHK N N NOPQ T ST
4 19% 22% 18% 25% 18% 20% 27% 16% 19% 30% 43% 10% 17% 16% 9% 35% 1% 21%
A A A GK OR
Ikke i det hele tatt5 12% 8% 19% 14% 16% 9% 13% 16% 100% 7% 9% 23% 12% 16% 15% 10%
A Gl GHIJL PR
Vet ikke 1% 3% 2% 6% 4% 4%
MEAN 3,2 4,0 25 3,0 2,9 3,0 3,4 4,7 L) 3,6 3,0 1,0 29 2,9 3,1 3,6 3,1 3,0 3,9 3,0 S 29
Standard Deviation 1,3 0,7 1,3 1,4 1,3 1,3 1,3 0,6 1,6 1,0 1,3 0,0 1,0 1,3 1,4 1,1 1,2 0,0 0,8 1,4 1,5 1,1
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

H11_4

Helseproblemer (I hvor stor grad har du opplevd felgende problemer som skyldes kjop av handverkertjenester for bolig de siste

to arene? )

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole = Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hgyskole 4 ar + (M. Universitet-/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 69 8 19 22 20 32 37 3 9 12 36 1 7 15 26 17 10 1 9 1 13 23
| meget stor grad1 1% 4% 2% 24% 3% 6%
2 5% 15% 11% 4% 5% 14% 4% 8% 3% 5% 7% 21% 6% 3%
3 6% 10% 7% 5% 5% 3% 8% 23% 11% 7% 6% 15% 9% 5% 8% 2%
4 13% 28% 7% 14% 11% 11% 14% 11% 8% 18% 7% 16% 19% 6% 5% 47% 16%
GK R TU TU
Ikke i det hele tatt5 71% 48% 80% 76% 64% 76% 66% 53% 73% 78% 66% 100% 86% 73% 66% 68% 83% 100% 23% 90% 79% 74%
J NOP s s s
Vet ikke 5% 7% 5% 5% 3% 6% 6% 7% 7% 4% 4% 7% 5% 8% 5%
MEAN 1,5 1,9 1,2 1,2 1,7 1,4 1,5 2,4 1,3 1,5 1,5 1,0 1,1 1,4 1,5 1,5 1,3 1,0 2,3 1,3 1,4 1,3
Standard Deviation 0,9 1,2 0,6 0,6 1,2 0,9 0,9 2,0 0,7 1,1 0,8 0,0 0,3 0,9 1,0 1,0 0,8 0,0 1,1 0,8 1,1 0,7
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

NO_household_income

Hva er husstandens bruttoinntekt (for skatt)?

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole = Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hgyskole 4 ar + (M. Universitet-/hgyskole 5 ar + (D¢ Annet = 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 905 186 236 230 254 453 452 85 124 187 311 81 117 36 258 321 217 50 23 143 250 195 164
0-100.000 NOK 2% 10% 2% 2% 3% 3% 2% 2% 3% 4% 3% 1% 14%
BCD K MPQR MQR TUV
100.001-200.000 NOK 1% 5% 1% 1% 2% 3% 2% 1% 1% 4% 3% 1% 9%
BCD GK PQR PQR TUV
200.001-300.000 NOK 5% 8% 4% 3% 5% 4% 6% 8% 7% 4% 4% 8% 3% 13% 7% 4% 2% 2% 3% 31%
c P TUV
300.001-400.000 NOK 7% 1% 5% 6% 8% 4% 11% 4% 6% 9% 7% 8% 8% 13% 7% 9% 5% 1% 10% 47%
B E Q Q PQ TUV
400.001-500.000 NOK 11% 8% 12% 10% 14% 10% 13% 9% 10% 13% 12% 12% 8% 19% 1% 10% 14% 5% 7% 40%
A Q Q suv
500.001-600.000 NOK 8% 5% 8% 6% 12% 9% 8% 8% 5% 9% 8% 10% 10% 8% 9% 6% 12% 6% 3% 29%
AC OR suv
600.001-700.000 NOK 9% 4% 12% 7% 10% 1% 6% 10% 9% 1% 9% 10% 2% 10% 8% 9% 10% 7% 3% 31%
AC A F L L L L L suv
700.001-800.000 NOK 9% 9% 9% 10% 7% 10% 8% 1% 8% 7% 7% 16% 10% 3% 12% 8% 7% 10% 19% 42%
J M STV
800.001-900.000 NOK 5% 2% 5% 6% 6% 5% 4% 8% 10% 5% 3% 2% 5% 5% 6% 6% 3% 2% 23%
A A A JK R R R STV
900.001-1.000.000 NOK 8% 6% 8% 1% 6% 8% 7% 8% 7% 8% 9% 3% 8% 12% 3% 10% 9% 9% 3% 36%
AD K N N STV
1.000.001-1.100.000 NOK 5% 3% 7% 9% 2% 7% 3% 6% 7% 4% 6% 6% 1% 5% 6% 4% 3% 4% 28%
AD AD F L L M M M STU
1.100.001-1.200.000 NOK 3% 3% 5% 3% 2% 3% 3% 3% 2% 3% 4% 2% 4% 3% 3% 4% 10% 18%
MR MR MR MR STU
1.200.001-1.300.000 NOK 4% 5% 6% 3% 4% 3% 4% 2% 4% 4% 4% 2% 3% 6% 9% 19%
A A A K K K MR MR MNR MR STU
1.300.001-1.400.000 NOK 2% 2% 3% 1% 2% 1% 1% 2% 2% 2% 3% 1% 1% 2% 9% 9%
A A G G MR MOR STU
1.400.001-1.500.000 NOK 1% 1% 2% 2% 2% 1% 1% 1% 2% 1% 3% 0% 1% 3% 7% 7%
A A G MNR STU
1.500.001 NOK eller mer 3% 2% 2% 7% 3% 4% 2% 1% 2% 3% 3% 1% 10% 2% 1% 3% 4% 10% 9% 19%
ABD GHIJK N N STU
Vil ikke svare 17% 26% 14% 10% 20% 14% 20% 19% 19% 13% 17% 20% 17% 12% 17% 18% 15% 1% 39%
BC c E MNPQ
Vet ikke
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%

NO_educationLevel

Hva er din heyeste fullferte utdannelse?

powered by NORSTAT

TOTAL 18-29 30-44 45-59 Mann Kvinne Nord-Norge Midt-Norge Vestlandet Ostlandet Sorlandet inkludert Telemark Oslo Grunnskole = Videregaende Universitet-/hgyskole 1-3 ar (Ba Universitet-/hgyskole 4 ar + (M. Universitet-/hgyskole 5 ar + (D¢ Annet =~ 0-399.999  400.000 - 699.999 700.000 - 1.000.000 @ 1.000.000+
A B c D E F G H I J K L M N o P Q R s T u v
BASE 905 186 236 230 254 453 452 85 124 187 311 81 117 36 258 321 217 50 23 143 250 195 164
Grunnskole 4% 3% 5% 3% 5% 4% 4% 4% 5% 4% 5% 5% 100% 7% 5% 4% 0%
L L L L NOPQR v v v
Videregaende 29% 36% 23% 33% 24% 31% 26% 37% 32% 26% 27% 43% 15% 100% 38% 29% 28% 20%
BD BD L L L L 1L MOPQR v
Universitet-/hgyskole 1-3 ar (Bachelor eller 36% 45% 37% 32% 31% 38% 33% 32% 28% 37% 38% 30% 41% 100% 39% 31% 39% 32%
cD H H MNPQR
Universitet-/hgyskole 4 ar + (Master eller tils 24% 1% 27% 25% 30% 19% 29% 20% 28% 23% 22% 23% 31% 100% 12% 30% 21% 31%
A A A E MNOQR su s su
Universitet-/hoyskole 5 ar + (Doktorgrad ell 6% 1% 7% 7% 6% 6% 5% 3% 6% 7% 5% 9% 100% 1% 4% 5% 15%
A A A K K K K MNOPR s STU
Annet 3% 4% 2% 5% 2% 3% 5% 2% 3% 3% 3% 100% 2% 1% 3% 2%
B B B K K K K MNOPQ
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sign.level: 95%
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